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Award-winning retailer PetPlaceoffersarangeofproductsfromhealthcareandfooditemstoworkwear,
bedding,nutritionalsupplements,andequinegoods.

Agrowing,passionatebusiness,thecompanyalsoprovidesservicesincludingdogwashingandgrooming,and
evenarevolutionarydogplaypark,coffeeshopandcinema.

WithotherstoresinRuthin,Chirk,LlangefniandMold,andaheadquartersinMochdre,thebusinesscontinuedto
operatesafelyandsuccessfullyduringtheCoronaviruslockdown,scaling-upitsclickandcollectfacilityand
postinga600%increaseinonlineorders.

The Brief

Beforere-openingtheAbergelestore,PetPlaceconsideredanumberofsolutionsanddifferentmeasuresto
ensuretheywereCovid-19secure,toprotectbothcustomersandstaffwhilstprovidingreassuranceandpeace
ofmindthatallnewproceduresfacilitatedsafesocialdistancing.

The Solution

record's FlowControlsystemwasinstalledonPetPlace'sautomaticslidingentrancedoortocontrolthenumber
ofcustomersenteringthestore.

WhilstthevisiblesurfacemountedgreenandredLEDstripeswhichclearlyidentifyifentryisallowedordenied
appealedtoPetPlace,theabilitytoautomaticallydeactivatetheentrancedooroncethepre-definedpeoplecount
isreachedwasadecidingfactor,asitpreventsfurtheraccessuntilacustomerexitsthebuilding.

ThishasenabledPetPlacetosafelyredeploystaffwhowouldhaveotherwisemannedtheentrance/exitdoors,in
theknowledgethatcustomersareaccuratelycountedandallowedaccessonlywhenitissafetodoso.
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Theuser-friendlysystemalsoappealedtothefirm,asitcanbemanuallyadjustedquicklyandeasilytosuit
peak/off-peakhours,complyingwithsafetyregulations.

ManagingDirectorSionPritchardsaid:“WearereallyimpressedwithhoweffectiveandreliabletheFlowControl
isatcountingandlimitingthenumberofcustomersenteringourstore,withouttheneedforourstafftointervene.

“SuchistheconfidencewehaveinthissystemthatwearerollingtheFlowControlouttoourotherfourstores
overthenextweek,toreassureourteamandcustomersthatwearefollowingsocialdistancingmeasuresto
protectthem.”



SeetheFlowControlinactionatPetPlace
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